7 deBpana 1992 roaa N 2300-1

POCCUMCKAA SEAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 071 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
07 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,

0T 25.06.2012 N 93-93)

OTHOWeEHNA MO UMYLLECTBEHHOMY CTPaxOBaHMIO He MoAnagatoT nog, npeameTr perynmpoBaHuA
OAHHOTO AOKYMEHTA, U ero NoJIoXKeHMA K OTHOLIEHMAM UMYLLECTBEHHOIO CTPAXOBaHWUA HE MPUMEHAIOTCA
(MocTaHoBneHwue Mpe3snanyma BepxosHoro Cyaa PO ot 28.05.2008).

Hactosawmit  3akoH peryanpyeT OTHOLWEHMA, BO3HUKaloWMe Mexay notpebutensmum u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMIOPTEPAMK, NPOAABLAMW NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), yctaHaB/AMBaeT NpasBa notTpebuTeneit Ha npnobpeTteHne ToBapos (paborT, ycayr)
Hag/eXallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[0POBbfA, MMyLLEcTBa noTpebutenein u
OKpYXKalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (pabortax, ycayrax) u 06 ux U3rotoBuUTeNsxX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, FOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaK¥XKe onpeaensner MexaHU3m peannsaumnm STUx npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb - rpaxkAaHWH, UMeWMUIH HamepeHWe 3akasaTb MAM  npuobpectn anbo
3aKa3blBaloOLWMN, NPMOBPETAIOLWMNI UAN UCMONb3YIOWNIA TOBapbl (PaboTbl, yCayrn) UCKNOYUTENBHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHMUX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/NEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa HE3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBApPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WUCNONHUTENb - OPraHM3auMsa HEe3aBUCMMO OT ee OPraHW3aLMOHHO-NPaBOBOM GOpPMbI, a TaKkKe
WHAOMBUAYANbHBIA  NpeanpuUHMMATENb,  BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutenam no BO3Me3gHOMY AOFOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OPraHM3auMA HE3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON Qopmbl, a TaKkKe
WHAOMBUAYANbHBIN NpeanpuUHUMATENb, peanusyloline ToBapbl NOTPebuTenam no [Orosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtuna cuny. - PegepanbHbliii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
yCcnoBuMam gorosopa (Npu MX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOJb3yeTcs,



AU UenaM, O KOTOopbIX npoaasel, (MCNOAHUTENb) BbiN NOCTaBAeH B U3BECTHOCTb MoTpebutenem npwu
3aK0YEHUN A0roBOpa, UM 0bpasuy u (UAK) onucaHuo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeAoCcTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HEeAO0CTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU NPOABAETCA BHOBb NOC/IE €ro YCTPaHeHus, Uau gpyrue nogobHole
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[10pOBbA, WMMYLLECTBA MNOTPEOUTENA W  OKPY!KawolWen cpedbl MNpU  OBbIYHBLIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrm);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIA nNpegnpuHUMaTenb (ganee - YNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpuUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAIOWANA ONPeaesieHHY0 [eATeNbHOCTb, WAM OpraHM3auusa, COo3daHHaA Ha TeppuTopuUM
Poccuitckoit depepaunmn msrotosutenem (nNpoaasuom), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHbIM NPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GYHKUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebutenein B OTHOWEHMM TOBapa HEHaA/ieXallero Kayectsa, /MO0 UHAMBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNO/JIHOMOYEHHbIA UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs Hes3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAOYANbHBIM NpegnpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT ToBapa AN ero nociaenyloLen
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NONTOKEHUA

Cratbs 1. MpaBoBoe peryiMpoBaHMe OTHOLEHMUI B 06/1aCTH 3alLMTbI NPaB NoTpebuteneit

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®eaepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepanbHbIMU 3aKOHaMU (Aanee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM WHbIMW HOPMATMBHbIMWM MPABOBbLIMM aKTaMWM PoccuincKoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunn He BApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOM BNACTU NPUHUMATbL aKTbl, COAEPKalLMe HOPMbI O 3aLLuTe nNpas noTpebutenei.

MpasuTtenbctBo Poccuitickon depepaumm Bhnpase M3gasBatb Aas notpebutens v npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa) npasuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NyBNMYHBIX [A0rOBOPOB ([OrOBOPOB PO3HWYHOM KYMAM-NPOAAXKM, 3SHEProcHab¥KeHus,
OO0roBOPOB O BbINO/JIHEHUM PaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickont depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOPble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA



npasuia MeXayHapoaHoro 4orosopa.
CraTbAa 3. MpaBo noTpebutenei Ha npoceeleHne B 061acTh 3aWwmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
NoCpesCcTBOM BK/IIOYEHUS COOTBETCTBYOWMUX TpebOBaHUI B rocyAapcTBeHHble 0bpa3oBaTesibHble
CTaHAapTbl M obuweobpasosaTenbHble M MNpoPeccMOHanbHble NPOrpammbl, a TaKXKe MNoCcpeacTBOM
opraHmMsauum cuctembl MHbOpMaLUK noTpebuTtenen ob6 uUx npaBax MU O HEOOXOAUMbBIX AEUCTBUSAX MO
3almTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TPpeboBaHUAM UM MPUTOAHbLIN ANA Lenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOJHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (M) onucaHuMioo npogasel, o6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTb NOTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06a3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTW yCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHblt ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
O/IMTENIbHOTO MOJIb30BAHMA, B TOM YWCAE KOMMIEKTYIOWMX U3Zenvi (getanei, y3nos, arperaTtos),
KOTOpbIE MO UCTEYEHUN ONpeaeNeHHOro Nnepmnoaa MoryT NpeacTaBiATb ONAaCHOCTb AJ18 KMU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MepeHUa (KMaomeTpamu, MeTpamu M MNPoYMMM eOuHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsake yCTAaHOBNEHMA CPOKOB FOAHOCTM Ha TOBapbl, NeEPeYUCNEeHHbIe B MYHKTE YETBEPTOM
cTaTby 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnammn PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoayKTbl nuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENbL) 06A3aH



YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcsa
HEenpuroAHbIM A5 UCMOb30BAHMA MO HAa3HAYEHMIO.
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHME pPaboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoOro sakoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHAs OpraHM3auMa WAW YNOJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPeObUTENs, YCTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeno BhpaBe MPUHATbL 00MA33aTENbCTBO B OTHOLWEHMM HeLOCTATKOB  TOBapa,
OOHAPYKEHHbIX MO MWCTEYEHUW YCTAHOBJAEHHOrO MM TAPAHTMIAHOINO Cpoka (mononHWUTeNbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
06s3aTenbcTBa M MNOPAJOK OCYWECTBAEHMA NOTpebuTenem npaB Mo Takomy obA3aTenbcrsy
onNpeaenstoTcA U3roTOBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. MNpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUWHbLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIAHOIO CPOKA, YCTAHOB/IEHHOTO U3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AonNoNHUTENbHOrO 06s3aTeIbCTBa NPOAABLA, CPOK AENCTBUA TaKoro o6sa3aTeNnbCTBa
N NOpAAOK OCYLLECTB/IEHUs noTpebutenem npasB No Takomy oba3aTenbCcTBy OnpeaensatoTca 4oroBopom
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, O0bHapysKeHHble B
TeYeHMe CPoKa AeNCTBUA AO0NOAHUTENbHOrO 06A3aTeNIbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA
6 cTaTbM 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOTO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

M3rotoBuTenb 06s3aH o6ecnednTb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TEYEHWE ero Cpoka
CNYXK6bI. [NA 3TON Lenn M3rotoButenb obecneymBaeT PEMOHT U TEXHMYECKoe 0bCyKMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOProBble U PEMOHTHblE OpraHM3aumMM B HEOBXOAMMbBIX ANA PEMOHTa U
TEXHWYECKOro 06CyXMBaHWA ob6beme WM accCopTMMEHTe 3amacHbiX YacTeldk B TeyeHuMe CpoKa
NPOM3BOACTBA TOBAPA W MOC/E CHATUA ero ¢ NPOM3BOACTBA B TEUYEHWE CPOKa C/y»KObl ToBapa, a Mnpu
OTCYTCTBMM TAKOTO CPOKA B TEYEHME AECATU NIET CO AHA Nepeaayv ToBapa notTpebutento.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auuKM Bbll 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bpes UMYLLecTBY notpebutens. TpeboBaHus,
KoTopble A0MKHbI obecneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrM) ANA KM3HW U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBpalleHWe NpUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTeNlbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.



(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutensb (McnonHutens) obsasaH obecneuymnsaTb 6e3onacHoCcTb ToBapa (paboTbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UK CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTe b (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMNpPUUMHEHHBIA KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BcieacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM WMCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCNOPTUMPOBKU U YyTUAK3aLMM Heobxoaumo cobntogaTh cneuuanbHble Npasuaa (ganee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TWM NpaBuaa B CONPOBOAMTENbHOM [AOKYMEHTauUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKta 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6e€30NacHOCTb A/S KU3HU, 340POBbsA NoTpebutens,
OKpY)KalowWen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpPeboBaHMAM NoANEXKMUT 06A3aTeNIbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMU NMPaBOBbIMW aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMnosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHPopmaumum o6 obAasaTeNbHOM NOATBEPMHKAEHUN €ro
COOTBETCTBUA TPEeOOBaHMAM, YKa3saHHbIM B NMyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem YCTaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy:Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMe[INTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpPaHeHMA NPUYKNH Bpeaa, a B HEOBXOAMMbIX CyYaax NPUHATL Mepbl MO U3BATUIO ero U3 0bopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN deaepanbHblii OpraH UCMOMHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKAa M (MAM) OT noTpebutena wam
notpebuTeneit B nopsake, ycTaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE MOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHUIO U3rOTOBUTENEM (UCNONHUTENEM) B NOJIHOM 0bbeMme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notpebutena Ha UHPopmauuto 06 nsrotosuTene (McnosHUTENE, NPOAABLLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAEHUs HeobXxoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), pernme ero paboTbl U peanmnsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTtenein npu 3akAOYEHUM AOrOBOPOB KYNAU-MPOLANKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CAYKMBaAHUS
notpebutenen, Ha PycCKom A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm M pPoOAHbIX s3blKax



HapoaoBs Poccuinckon Pepepaunm.
CraTtbs 9. UHPOpMaLma 06 nsrotosutene (McnonHuUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTE/b) pasMeLLLaeT YKa3aHHY0 MHGOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WMHAMBUAYA/bHbIV NpeanpuHUMATENb - [AOJXKeH
npefocTaBuUTb MNOTpebuTento MHGOPMaLMIO O TOCYyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperucTpupoBaBLLIEro ero opraHa.

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTeNnem (McnosiHuTesnem, NpPoAaBLOM),
NOANEKUT NIMLEH3UPOBAHUIO U (MM) WUCNONHMTENb MMEET rOoCYLapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHUs notpebutens AoNKHa ObiTb AoBeAeHa MHPOpMauMsa O BUAE AeATeNbHOCTU U3roToBUTENA
(ucnonHuTens, npogasua), HoMepe NULEH3MM U (MIK) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOMN
aKKpeamTaumm, CPOoKax OeNCTBUA YKa3aHHbIX JNLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE MNLEH3UNIO U (MN) CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AOKHA BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe NpPW OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
obcnyKmBaHMA NoTpebuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C JIOTKOB U B APYIMX CAy4asX,
ec/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPeOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpogaBLa (McnoHuTens).

CraTbs 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXoaAMMYIO W A0CTOBEpPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHMa MHGOpMaUMM A0 noTpebuTens yctaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOPAAKe A0MKHA COAEPIKATb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBJAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEeryiMpoBaHMM U CBUAETEeNbCTBYlOLLee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
W3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HanWuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHWEM TFE€HHO-UHMKEHEPHO-
MOAMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/iM COAEpKaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBfdAeT 6osee AeBATU AECATbIX MNPOLEHTA), MULLEBON LEHHOCTU, Ha3HaYyeHuM,
06yCcNoBUAX NPUMEHEHMA U XPAHEHMA MPOAYKTOB NUTAHWUA, O cnocobax U3roToBNEHUA roToBbIX BatoA,
Bece (0bbeme), AaTe M MecTe M3rOTOB/IEHUA M YyNaKoBKM (pacdacoBKM) NMPOLAYKTOB MUTAHUSA, a TaKkKe
CBEAEHMA O NPOTMBOMOKA3aHUAX A8 UX MPUMEHEHMA NpPWU OTAeNbHblX 3abonesaHuax. lepeyeHb
ToBapoB (pabot, ycayr), MHGOPMALMA O KOTOPbIX AO/IKHA COAEP:KaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEeHeHMA NpU OTAENbHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenscTtBom Poccuiickon depepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

ueHy B pybnsax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uucie npu
npesocTaBAEHUN KpeauTa pasmep KpeauTa, NONHYH CYMMY, NogeKallyto Bbinaate notpebutenem, u
rpaduK norawieHnsa 3To Cymmbl;

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbLIN CPOK, €C/IM OH YCTAaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



npaswaa u ycnosua apdpeKkTMBHOro 1 6€30nacHoro McnosibaoBaHMa ToBapos (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HaAMYMM  Takon UMHOOPMAUMM  ONpeseneHo B  COOTBETCTBMM € 3aKOHOZaTenbCcTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3pPEeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEeHUA 0 HEOOXOAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapsbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NpPeacTaBAAtoT ONACHOCTb ANA M3HM, 340P0BbA M MMyLLECTBa notpebutens mam
CTAHOBATCA HENPUIOAHbIMM ANA UCMO/Ib30BAHMUSA MO HA3HAYEHMUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obnaAsaTeNbHOM MNOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBWUIAX NPOLAXKM TOBAPOB (BbINOJHEHWUS PaboT, OKasaHuMA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKas3aHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMPU OKasaHUKM pPa3BAEKATENbHbIX YCAYT UCMOAHUTENS MM
MY3blKa/IbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obia B ynoTpebaeHuM MAM B HEemM YCTpaHACs
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasnaeHa UHopMaLLMs 06 3ToM.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebuTteneir B TEXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (pabotam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON WU MHbIM CNOCOBOM, MPUHATbIM ANA OTAEeNbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB NPeACTaBAfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PErYNMPOBAHNN, N BKAIOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl npogasua (McnonHUTens)

1. Pexxnm paboTbl rocyaapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmii TOprosan, 6b6ITOBOTO N UHbIX
BMAOOB O0OCAYXMBaHUA noTpebutenell yCcTaHaBAMBAETCA NO PeLIeHMI0 COOTBETCTBEHHO OpraHos
WCMOJIHUTEIbHOM BNacTu cybbekToB Poccuiickolt Peagepaumm n opraHoB MECTHOTO CamMoyrnpaB/eHus.

2. Pexknum paboTbl opraHnsauuii, OCyLLECTBAAIOWNX AeATeIbHOCTb B chepax ToproBoro, 66ITOBOro
M WHbIX BMAOB 0bCAyXMBaHMUA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacTosAlel cTaTbk, a TaKKe
WMHAMBUAYANbHbIX NpeanpUHUMaTEei YyCTaHaBANBAETCA UMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBedeHUs noTpebuteneit U O0MKeH
COOTBETCTBOBATb YCTaHOB/NIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb W3roTOBWUTENA (MCMNOMHWTENA, NPOZABLUA) 33 HeHag/exallyto
nHdopmauumto o ToBape (paboTe, ycayre)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3amMea/MTeNbHO MNOAyYMTb NpuU
3aKNoYeHMM aorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NPoAaBLa
(McnonHuTens) BosmeleHUsA YObITKOB, NPUUMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHUEM OT 3aKNHOUEHMUSA



OO0roBopa, a ecv AOroBOP 3aK/0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMosIHeHUA U noTpeboBaTb
BO3BpAaTa yrnja4yeHHOM 33 TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTtens 0ba3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeaoCTaBMBLUMI MOKyMNaTenlo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TaKoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpuvyYnHEHWMM Bpeda XWU3HW, 340POBbIO M MMYLLECTBY MOTpebuTens BcneacTsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM MHbOpPMauumM o ToBape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MOpAAKe, MNpPefycCMOTPEHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJHOIO BO3MELWLEHMA YObITKOB, MNPUYMHEHHbIX NPUPOLHBIM
0b6beKTam, HaxoaAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHnn TpeboBaHUI MNoTpPebuTens O BO3MELLEHMU YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOM MAM HeAOCTaTOYHO NOoAHOW MHdopmaumelt o Tosape (paboTe, ycayre), HeobxoamMmo
NCXOANTb U3 NPeAnooKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roTOBMTENS (UCMOMHWTENA, NpoAaBUa, YNOJHOMOYEHHOM
OpraHv3aumMm WAUM  YNOJIHOMOYEHHOr0O WHAMBWUAOYANbHOrO NpeanpuHUMmMmaTens, umnoprtepa) 3a
HapylweHue npas notpebutenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebutenel U3roToBUTENb (MCNONHUTENb, NPOAaBeL, YNOJAHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MNOTPEOUTENt0, nogjexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He O0CBOOOXKAAOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMio UAM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATEeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
nortpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (MCnonHWUTENb, NpoAaaBel,  YNOJHOMOYEHHass  opraHusauua  Wau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTU 3a HEWUCNO/IHEHME 00M3aTeNbCTB UM 33 HeHag/exalee UCNosHeHWe o0b6A3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosiHeHuMe o06A3aTeNbCTB WKW UX HEHaZNerKallee WUCMOJIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOAONMMOWM CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCcTOMKM (MeHu), NpesyCMOTPEHHOW 3aKOHOM WK
[OroBOpoM,  nognexaT  yAOB/AETBOPEHUIO  U3rotoBuTenemM  (UCNonHUTenem,  NPOAABLIOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHMMATENEM,
MMnopTepom) B 40OPOBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

6. Mpu yoOBNETBOPEHMM CYyAOM TpebOBaHWA NOTPebUTENA, YCTAaHOBAEHHbIX 3aKOHOM, cya,

B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHM3auMmM WK



YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsiaKe yaoBAeTBopeHua TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3aWmTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebuTtenen (Mx accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMpPaB/eHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnatoTcs yKasaHHbIM 06beguMHEeHUAM (MX accoumMaumsam, coto3am)
WKW OpraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratbs 14. MmyliecTBeHHas OTBETCTBEHHOCTb 33 Bpef, MPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XW3HKW, 300POBbI0 WM  UMyLLECTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoA/IeXUT BO3MELLLEHMIO B NOJITHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeLLEHUSA Bpeaa, MPUUYMHEHHOTO BCNEACTBME HEeAOoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NoTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0 WM MMYLLECTBY NOTPedbutens, MoANeuUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TeYEHWEe YCTAHOBJIEHHOTO CPOKa CAYXKObl MAU CPOKA rogHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0MKeH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2,4
CTaTbM 5 HACTOALWLEro 3aKOHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/AEH, /nb6o
notpebutento He 6bina NpeaocTaBNeHa MOMHAA M A0CTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl uaum
CPOKe rogHoctn, NMbo notpebutenb He 6blA NPOMHPOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO
NCTEUYEHUN CpOoKa CAYXKObl MAM CPOKa FOAHOCTM WM BO3MOMHbIX MOCAEACTBMAX MPU HEBbINOAHEHUN
YKa3aHHbIX OelcTBuiA, anbo ToBap (pesynbTaT paboTbl) NO MCTEUYEHUW 3TUX CPOKOB NpPeAcTaBAseT
OMNacHOCTb AN KU3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTESb (MCMONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKbbl, Bpes NoA/EeKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeyeHMe [ecATU JiIeT Cco AHA nepedayu ToBapa (paboTbl) noTpebuTento, a ecivM AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpUYNHEHHDIN BCNeacTBME HeQ0CTaTKOB TOBapa, NOAEXKUT BO3MELLEHWNIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIW BCNeACTBME HEeOOoCTaTKOB PaboTbl MAWM YCAYyTU, MOAJIENKUT BO3MELLEHUIO
NCMNOJTHUTENEM.

4. WsrotoButenb (MCMOAHWTENb) HECeT OTBETCTBEHHOCTb 33 BpeA, MNPUYUMHEHHbIN KU3HM,
3[,0pPOBbI0 MAN MMYLLECTBY MOTPEObUTENA B CBA3M C UCMOJIb30BaHMEM MaTepuanos, 0bopyaoBaHus,
MHCTPYMEHTOB M MHbIX CPeACTB, HEOBXOAMMbIX ANA NPOWM3BOACTBA TOBAapOB (BbINOHEHMA PaboT,
OKasaHuA ycayr), He3aBUCUMO OT TOFO, NMO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUIN BbIABUTb UX
ocobble CBOMCTBA UMW HET.

5. U3rotoButenb (MCNonHUTeNb, Npoaasel,) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN AOKaXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMON CUbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NnprMmeyaHme.
O KomMneHcauum MopanbHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoro speaa



MopanbHbili  Bpea, NPUYMHEHHbIA nNOTpebuTento BCNeACTBME HApyLWeEHWA U3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTEpPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryivpyowmmm oTHoweHUs B obnactu
3aWMTbl NpaB noTpebuTtenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDI.
Pasmep KomneHcauum MopanbHOro Bpesa onpeaenaeTca CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma  mopanbHOro  Bpefa  OCYLLEeCTBAAETCA  HE3aBMCMMO  OT  BO3MELLEeHUA

MMYLLECTBEHHOIO BpeAa U MOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTtbs 16. HeaelcTBMTENIbHOCTb YC/I0BUIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnosBuAa porosopa, ywemnswwue npaBa notpebutens no cpaBHEHUIO C NpasBuaamu,
YCTAaHOB/IEHHbIMW 3aKOHaMM WAM WMHbIMW NPaBOBbIMU akTamu Poccuitickon depepaumm B obnactu
3aWMTbI NpaB noTpebuteneit, NPU3HaOTCA HeAeNCTBUTENIbHbIMU.

Ecnn B pesynbTaTe UCNOMHEHUA AOrOBOPa, YWEMAAIOLWEro npasa noTpebuTens, y Hero BO3HUKAM
yb6bITKKN, OHU NOA/IeKaT BO3MELLLEHUIO U3roToBUTENEM (MCNONHUTEeNEM, NPOAABLOM) B MONHOM obbeme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpereHMe oAHUX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOp TOBapoB (paboT, ycayr), BO3mellLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBaMBaTb yA0BAETBOPEHUE TpeboBaHWI noTpebuTtenen, npeabaBAseMbiX B
TeyeHue rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3aHHbIMM C He40CTaTKaMu ToBapoB (paborT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua NoTpebutensa BbINONHATL AOMNONHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, nNoTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNONHUTENA) BO3BpaTa YM/avYeHHOM
CYMMblI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awwmTe npas notpebuteneit moryT 6biTb NpeabasaeHbl NO BbIGOPY UCTUA B cyA Mo
MecTy:

HaxXoXAeHWA opraHM3aLnn, a eCNu OTBETYMKOM ABAACTCA UHAMBUAYANbHbIN NpeanpuHUMaTeNb, -
€ro ¥XUTeNbCTBa;

UTENbCTBa UM NpebbiBaHMA UCTUA;

3aKA0UEHMA UAWM UCMIOJIHEHUA AOrOBOpa.

ECM UCK K OpraHM3aummn BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana Wi nNpeactaBUTeNbCcTBa, OH
MOMKeET BbITb NpeabAB/EH B CyA NO MECTy HaxOXKAeHUA ee dpunamnana uam npeactaBUTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocB0o60OXKAalOTCA OT ynnaTbl TOCYAAapCTBEHHOM MOLWAWMHbI B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLLUTA NPAB NOTPEBUTE/IEN NPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6HapyKeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



1. NoTpebutenb B cnyvyae obHAPYKEHUSA B TOBApe HeLOCTATKOB, €C/IM OHU He Obl/IM OroBOPEHbI
npoAaBLOM, MO CBOeMy BbIbOpy BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKOoM e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LieHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeaOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAacXoh0B Ha UX UCNPaB/ieHUe NOTpebutenem Unmn TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHMA O0roBOPa Kyn/M-Npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpogaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBaTb TaKKe MONHOMO BO3MELEHUA YObITKOB,
NPUYUHEHHBIX €My BCeACTBME MPOAAXKM TOBApPa HEHaZNeXKallero Kavyecrsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CAOXNKHOIO ToBapa noTpebutenb B caydae OOHapy)KeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl MMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKu (Mogenu, apTuMKyfia) WAM Ha TaKoM Ke ToBap ApPYroh Mapku (mogenu, apTuKkyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LieHbl B TeYeHWe NATHaguaTh AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM 3TOrO CPOKa YKasaHHble TpeboBaHWA nognexkar
YZA0B/NIETBOPEHMIO B OZLHOM U3 C/IeAYIOLLMX Cy4YaEes:

0bHapyKeHne CyLecTBEHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeAO0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAuaTb AHEW BCAEACTBME HEOLHOKPATHOTO YCTPaHEHUA ero Pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosLWeN CTaTbM, NPeabABAAIOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTeNnb Bnpase BO3BPaTUTb U3FOTOBUTENO UAU
MMMopTEpPY TOBaP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATa YriadyeHHOM 3a HEero CyMMbl.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBve y noTpebuTens KaccoBoro WM TOBApHOrOo Yeka /MO0 WMHOrO AOKYMEHTa,
yaoctoBepaoWwmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 06M3aHbl NPUHATL TOBAP HEHAA/IeXKallero KayecTsa y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHax BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep 065A3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B



CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HacToAwero 3aKOHA AnAa  yOoBNETBOPEHMA
COOTBETCTBYIOWUX TpeboBaHUI noTpebutens. MNoTpebuTtens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/lyd4ae HecornacMa C ee pesy/sbTaTaMu OCMOPUTb 3aK/IOYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BCeaCcTBUE
06CTOATENBLCTB, 3@ KOTOPble HE OTBeYaeT npogasel, (M3rotoBuTeNb), NOTpebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpogaBel (M3roToBUTENL), YMNOJHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
MHAMBMAOYANbHBLIA NPeanpuHMMATENb, UMMOPTEP OTBEYAeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbI He
YCTAQHOB/IEH FapaHTUMNHbBIA CPOK, €CN NOTPebUTeNb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepenayn Tosapa
noTpebumTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOB/IEH FapaHTUNHbLIN CPOK, Npoaasel, (M3roToBuTeNb),
YNO/HOMOYEHHAnA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeanpUHMMaTEND,
MMMOpPTEep OTBEYaEeT 3a HeAOCTaTKM TOBapa, €C/INM He AOKaXeT, YTO OHM BO3HUKAM Mocse nepenayu
TOoBapa notpebutento BCAeACTBME HapPyLUEHUs noTpebutenem npaBul UCNOIb30BAHWUA, XPAaHEHUA UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOAOUMON CUAbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. LocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osiee NATU KMIorpamMmmoB 418 PEMOHTA,
YUEHKW, 3aMeHbl M (MnKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsua
(3rotoBuTENA,  YNOJNHOMOYEHHOM  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucCnosHeHWs [aHHOW 06A3aHHOCTM, a TaKXe Mnpu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTeNns, UMNopTepa) B MECTe HaxoXAeHus noTpebuTtens gocTaBKa U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLIECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMO/NIHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEOUTENIO pacXoabl, CBA3aHHbIE C A0CTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. Notpebutenb BNpaBe MNpPeAbABMTb MNPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roTOBUTENIO, YMOJIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpPUHMMATENO, MMMNOPTEPY) B OTHOWEHMM HELOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME rapaHTUIMHOIO CPOKa UM CPOKa FOAHOCTH.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKM WU CPOKU TOAHOCTU HEe YCTAHOB/EHDI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TpeboBaHWA, eC/iM HeAOCTaTKM TOBAPOB OOHApPYKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6osee anuTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UJ/IN JOTOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero ciyxbbl ncuncaseTcs co AHA nepesayu ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcamM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUMCAAIOTCA CO AHA M3rOTOB/IEHWNA TOBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, oAexAbl U MPOYMX) 3TM CPOKU MCUYUCAAIOTCA C MOMEHTA

HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyNAeHUA KOTOPOro onpeaenseTcd COOTBETCTBEHHO



cybbekTamm Poccuiickoit dPegepaumm mcxoaa U3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHWus
notpebutenen.

Mpu npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYasax, eC/IM MOMEHT 3aKJ0YEeHUA
[O0roBopa Kynau-npoga)kM M MOMEHT nepefayu ToBapa noTpebutento He COBMAAAMOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAYEeHMUM uan cbopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM Takux obcToaTenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO HA3HAYeHWIO, ONpeaenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aK/TOYEHMA A0TOBOPaA KYNAN-NPOAAXKN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCTV ToBapa onpeaenserca Nnepnoaom, UCHUCAAEMbIM CO AHA U3TOTOBAEHMA TOBapa, B
TeYEeHMe KOTOPOoro OH MPUrodeH K MCMNOAb30BaHWIO, WM [ATOM, A0 HACTyNAeHus KOTopoin ToBap
NPUroAeH K UCMNOJIb30BaHMIO.

Mpoao/KMTENbHOCTb CPOKa roAHOCTM TOBapa [OJ/iKHa COOTBETCTBOBaTb 06s3aTesIbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOFYT YCTaHaB/AMBATbCA Ha KOMMAEKTYIOWME U34ENUA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLWME N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM e NopsgKe, YTO U rapaHTUIHbIA CPOK HA OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esne, ecin MHOe He YCTAHOBAEHO Aorosopom. B
Cnyyae, €CAu Ha KOMIJIEKTYyKlLee u3genvMe M COCTAaBHYH 4YaCTb TOBapa B [0roBope YCTAHOB/EH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NnpeabasuTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNNEKTYIOLWLEro U3aenms
M COCTaBHOM 4acCTM ToBapa, Npu ux OBHapyKeHUM B TeYeHMe FapPaHTUIMHOrO CPOKAa HAa OCHOBHOE
nsgenve, ecan Hoe He NPesyCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echu Ha  KOMNNekTylouwee  u3genne  YCTAHOBNEH  TapaHTUMHbLIM  CPOK  Bonbliei
NPOAO/IKUTENbHOCTM, YEM FapPaHTUIAHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTenb Bnpase NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWW HEAOCTATKOB TOBapa MNpU YCNOBUW, UYTO HEAOCTaTKM KOMMIEKTYIOLWErO
n3genns obHapy)KeHbl B TeYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3Aenue, He3aBUCMMO OT UCTeYeHuUn
rapaHTMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKK, yKazaHHble B HACTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA noTpebutena B MHGopmauuu
0 TOBape, NpefocTaBaAaeMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOTOBOPOM rapaHTUMHbIA CPOK COCTAB/IAET MeHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem no UCTEeYEeHUW TapaHTUMHOrO CpPOKa, HO B
npegenax [AByx JeT, noTpebutenb, BnNpasBe nNpeabABUTb NpogdaBuy (M3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbeint 18 HacToAwero 3akoHa, ecim AOKAXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLMM A0 3TOrO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3rotoBuTENt0  (YNOJITHOMOYEHHOM  OpraHusauMm WANW  YNOJHOMOYEHHOMY  MHAVBUAYASbHOMY
npeanpuvHMmaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAaHEHUN TaKUX HEAOCTaTKOB, eCu
[OOKaXKeT, YTO OHW BO3HMKAW OO Nepenayn ToBapa noTpebutento Mam no npuYMHam, BO3HUKLWIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CM HeaoCTaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [ABYX /NeT CO [AHS nepejayM ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbbl UAM B TeyeHMe AecATM NIeT CO AHA nepegayn Tosapa
notpebuTento B CAyyae HEYCTaHOB/JEHWA CPOKa CAyxbbl. Ecan  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeuyeHWe [ABaAuaTM [AHel co AHA ero npeabaB/ieHMA noTpebutenem wau
O06HapyXeHHbIN UM HeAdOoCTaTOK ToBapa ABASETCA HeyCTpaHUMbIM, NoTpebutenb Mo ceoemy BblIBOpy
BrpaBe MpeabaBUTb U3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusauMm WAM  YNOAHOMOYEHHOMY



UHAMBMAYANbHOMY NpeAnpUHUMATENI0, UMNOPTEPY) UHble NPeayCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOoTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aumm
WUAWN YNOJTHOMOYEHHOMY MHAMBUAYANbHOMY NpeAnpUHMMATEN0, MMNOPTEPY) U NoTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NPeAnpUHMMaTENEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [OJKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHW3aumen WAM YNOAHOMOYEHHBbIM MHAMBUAYANbHBLIM NPeAnpPUHUMATENEM,
UMMOPTEPOM) HE3aMEA/IUTENbHO, TO €CTb B MUHMMAbHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX
yCTpaHeHUa c y4yeTom OObIMHO npumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B MMCbMeEHHOW Gopme cornalleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpesesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTPaHeHWA HeAOCTaTKOB, ToBapa. [1pn 3ToM OTCyTCTBME HEOOXOAMMBIX ANA YCTPaHEeHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxKaatoT oT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpesesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNOJHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHUMaTenb 0b6a3aHbl
npu npeabasBaeHUN noTpedbuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENBCKMMK CBOMCTBaMM, obecrneymB AOCTaBKYy 3a CBOW cyeT.llepeyeHb
TOBapOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon Pegepaumm.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/b30Ba/sCA. YKas3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpalleHua notpebutensa ¢ TpebosaHMem 06 yCTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUKM pemoHTa. MNpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNOAHOMOYEHHAA OpraHM3auma
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbLHbIA NpeanpuHUMaTenb, Mmnoptep) obsAsaH NpefoCcTaBuTb B
nucbMeHHoin popme noTpebutento MHGopmaumio o aate obpalleHMa noTpebutena ¢ TpedbosaHnem o6
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeayu ToBapa notpebutenem ans
YyCTpPaHeHWA HeLOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA HefoCTaTKoB TOBapa C WX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgaym ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeAoCTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpw ycTpaHeHMM HenOCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWLEr0 U34eNA UK
COCTaBHOW YacTWM OCHOBHOMO W34e/MA, Ha KOTOpble YCTAHOB/EHbl FApaHTUIHble CPOKM, Ha HOBble
KOMMNEKTyloLEee U3aenne Uam COCTaBHYIO 4acTb OCHOBHOFO W34e/UA YCTaHaBNMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMEHeHHble KOMMNEKTYIOLLEE U3AeNne WU COCTAaBHYHO
YacTb OCHOBHOMO W3AeNuns, eciM WMHOe He NPeayCMOTPEHO [O0rOBOPOM, W TApPaHTUIAHBIA  CPOK
NCUYNCNAETCA CO AHA BblAaYM NOTpebuTeNto 3TOro ToBapa NOOKOHYAHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HEHaaNeXallero Kayecrea

1. B cnyyae o6Hapy:KeHua notpebutesem HeAOCTaTKOB TOBapa M npeabAsieHua TpeboBaHuA O



€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AOHA npeabsaBleHUA YyKasaHHoOro TpeboBaHMA noTpebutenem, a npu HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHuMs.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auumM WAM YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpUPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOA4MMbIN ANA ovepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TWM PAWMOHbI, B Cy4ae OTCYTCTBMA Yy NpoAaBua (M3rotoBuTens,
YNO/SIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUAYANbHOMO MpegnpuHUMaTtens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6bonee cemu gHel, no TpebosaHuMio noTpebutena nposasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6€e3B03Me34HO NpPefoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJIb30BaHWE Ha Mepuog 3aMeHbl TOBap
ONNTENBbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaACMpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/ieKaLLero Kayectsa Ao/KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA nepefaynm ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wau TPeTbMM AULLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM ToBapa HeHag/exkallero KadyectBa /vMbo npeaocTas/ieHus
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHusauun uam
YNO/HOMOYEHHOTO WHAMBUAYA/NLHOTO NpeanpuHUMaTens, MMNopTepa) 3a MNPOCPOYKY BbIMOJIHEHUS
TpeboBaHMI noTpebuTtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHue npeaycMoTpeHHbIX cTaTbamm 20,21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINONHEHMWE (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NOTPEObUTENA O NPeLOCTAaBNEHNN eMy Ha NepUoL
pPeMoHTa (3ameHbl) aHaNOrMYHOro TOBapa npogasel, (M3roToBWUTE b, YNONHOMOYEHHAs OpPraHM3aLms
MW YNONHOMOYEHHbIN UMHAMBMAYA/bHLIV NpeanpuHUMATENb, WUMMOPTEpP), LONYCTUBLWIUA TaKue
HapyLleHus, ynaaunBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEeycTOWMKy (NeHt) B pasmepe
OZHOrO MPOLLEHTA LeHbl TOBapa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
LeHa ToBapa onpegensetca, UCXOAA U3 ero LeHbl, CYLLEecTBOBaBLUE B TOM MECTe, B KOTOPOM



TpeboBaHMe noTpebutena [AOMKHO 6blI0 b6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WMAM YNOAHOMOYEHHBIM MHAUBUAYANbHBIM NpesnpuHUMATENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YAOB/AETBOPEHUSA Takoro TpeboBaHMA UM B AeHb BblIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOBLHO YA0BNETBOPEHO HE ObINO.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHNA TpeboBaHM NOTPebUTENA B CPOKKU, NPeayCMOTPEHHbIe cTaTbaMmn 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy Bblbopy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAlwero 3akoHa.

Cratba 23.1. T[locnenctevMa HapyleHMA nMpoLaBLOM CpPOKa nepegadn npeasaputesibHO
onaayYeHHoOro ToBapa noTpebuTento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npeaycmatpusatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesbHO
ONaTUTb TOBAP, LO/IKEH COAEPIKATb YCIOBME O CPOKE Nepeaayn ToBapa notpebutentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbhl B onpegeneHHoM
[OroBOPOM KYNAW-NPOAAXKM pasmepe, He UCMONHUA 06A3aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosats:

nepeaayun onaavyeHHoro ToBapa B YCTAHOBAEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONlaThl TOBapa, He NepeaaHHoro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApPYWEHMs YCTAHOBJ/IEHHOIO [O0rOBOPOM KyM/M-MPoAaxkn CpoKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTeIbHO OMJIAYeHHOro ToBapa MOTpebuTento npogasel, ynaadyuBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEeYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTa CYMMbl MpeABapuUTeNbHOM OnnaTthl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/v-npogaku nepegada ToBapa
notpebuTento AonxKHa bblia HbITb OCyLLecTBAEHa, A0 AHA Nepegayn ToBapa noTpebutento uam Ao gHA
yaoBneTsopeHus TpeboBaHMA NOTpebuTeNna o Bo3BpaTe eMy NpeaBapuUTeIbHO YNAaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHUA NOTPebUTENsA 0 BO3BpaTe yniaayeHHOM 3a TOBap CYMMbl M O NMOJHOM BO3MeELLEHUU
yb6bITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuAa NoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YAOBNETBOPEHMIO, €C/M MPOAaBeL, AOKaXeT, 4YTO HapyleHWe CPOKOB nepegayn notpebuTento
npeaBapuTesIbHO ONMAYeHHOro ToBapa MPOM3OLW/I0 BCAEACTBME HEMPEOoA0/IMMON CUbl UAW NO BUHE
nortpeburens.

Ctatba 24. PacyeTbl ¢ noTpebutenem B c/iy4yae nNpuobpeTeHMA MM TOBapa HeHaaJslerkallero
KauyecTBa

1. Mpwn 3ameHe ToBapa HEHaA/1eKaLLEero KayecTBa Ha TOBap 3TOM *Ke MapKu (3TUX Ke mogenu m
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/1eKaLLLero KayecTBa Ha TAaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoAJeXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeocTaBNeHHOro
B3aMeH, NoTpebuTenb A0KeH A0NNATUTb Pa3HULY B LIEHAX; B C/lyyae, eCAU LieHa ToBapa, NoA/1exKallero
3aMeHe, Bbille UEeHbl TOBapa, NPeAOCTaB/NEHHOro B3aMeH, pa3HMLUA B LEHax BbiMavyMBaeTca
notpebutento. LleHa ToBapa, noanexallero 3ameHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nOTPebuUTeNna He yAOBNETBOPEHO MPOAABLOM, LIEHa 3aMeHseMoro ToBapa M LUeHa
nepefaBaeMoro B3amMeH TOBapa OMPefensltoTcd Ha MOMEHT BbIHECEHUS CY/IOM PEeLIeHUs O 3aMeHe



ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasaeHna notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabABAeHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHO A06POBONBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA40M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaAeXKaLLEero Kayectsa notpebuTenn Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBAEHHON AOroBOPOM, M LIEHOW COOTBETCTBYHOLLEFO TOBApa Ha
MOMEeHT 206pOBONLHOIO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm tTpeboBaHue f06POBOBLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPenepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayecrtsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YNJayeHHana 33 TOBAP AEHeXHadA CyMmma B pasmepe MNOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MeLLAeTCs MNiaTa 3a NpeaocTaBieHne KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. MNpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NMoTpebutenb BnpaBe OOMEHATb HEMPOAOBOJILCTBEHHbIA TOBAp HaA/eXKallero Kayecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HeNpPoAOBOJIbCTBEHHOrO TOBapa HaA/eXallero KayecTsa B
TeyeHue YeTbipHaAUATN AHEeN, He cYNTanA AHA ero NoKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He b6bla B ynoTpebieHnn, CoOXpaHeHbl ero TOBapHbIi BUA, NOTpebuTeIbCKMe CBOMCTBA, NJIOMbbI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLLMIA
on/aTy yKasaHHOro ToBapa AO0KYMeHT. OTcyTcTBME Yy NOTPebUTEN TOBAPHOrO YeKa MU/IM KacCOBOro YeKa
60 MHOro NOATBEPKAAOLWErO ONAaTy TOBapa AOKYMEHTA He /INLIAeT ero BO3MOMKHOCTU CCbI1aTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He Noasexalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpaButenbctBom Poccuiickon deaepauniu.

2. B cnyyae, ecnun aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHua noTpebutens
K npoaasLy, NnoTpebuTenb Bnpase 0TKa3aTbCA OT MCNOJNHEHUA A0roBopa Kynan-npogaku u notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 yYKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHMe noTpebuTtena o Bo3BpaTe
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXHOW CYMMbl NOANENKNUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpeayCMOTPeH npu
NOCTYN/IEeHWM aHaNOrMYHOro ToBapa B npogaxky. Mpogaseu, 06A3aH He3ameaUTENbHO COOBLWMUTb
noTpebuTento 0 NOCTyNIeHNUM aHaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaaKun ToBapa

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KYNAU-NPOAAXKM MOMKET OblTb 3aK/0O4EH Ha OCHOBAHUM O3HAKOMAEHMUA

noTpebutens c NpeanoXKeHHbIM NPOAABLOM ONMCaHWeM TOBapa NOCPEeACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAMUOCBA3N U APYTUX) UAN UHBIMK



WCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKAKYEHUW TaKOro A0rosopa (AUCTaHUMOHHBLIA cnocob npoaaku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM (UPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHWM)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy*KObl, CPOKE rOAHOCTM U FapaHTUIMHOM CPOKe, O NMopsaAKe ONnaThl TOBapa, a TaKKe O CPOKe, B TeYeHue
KOTOPOTro AEeNCTBYET NpeasioXKeHNe 0 3aK/IloYeHMM 4orosopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NTUCbMeHHOoM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NMYyHKTOM 4 HacToALlelN CcTaTbn MHbOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa HaA/ieXKallero KayecTsa He
6blna npegoctaBfeHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayecTBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BMA, NOTPEOUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NMOATBEpXAatowmi GakT U YCNOBMA MOKYMKKU
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBAap MOXeT 6biTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpy oTKase noTpebuTens oT ToBapa NpPoJaBeL, AO/XKEH BO3BPATUTb €My [AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. TMNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecTBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOBJIEHbI MOJIOKEHUAMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAllero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM PoccuiicKom
depepaunn.

lnasa lll. 3ALLUTA MPAB NOTPEEUTENEN MPU BbINO/IHEHUN
PABOT (OKA3AHUU YCAYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06f3aH OCYWeECTBUTb BbiNoAHeHMe paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHuK ycayr). B gorosope o BbiNoAHEHMM paboT (OKasaHMK
YCAYr) MOXKEeT npeayCcMaTpuBaTbCA CPOK BbIMOJAHEHUA pPaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblel NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHWA YCAyr) MOMKeT onpeaenatbca AaTol (nepuogom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aatoi (neproaom),



K KOTOPOM MCNOMHUTENb A0XKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBaAseTca no YacTam (QocTaBKa
nepuoauyYeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYHOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX PAaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/bHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbs 28. NocneacTena HapyLIeHWa UCNOHUTEIeM CPOKOB BbINOJIHEHWA PaboT (oKasaHuUs ycayr)

1. EcAm ucnonHWUTeNb HAPYLWIKMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMsA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) u (M) NPoOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA ycayrM) nam Bo BpPems BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) cTano OYEBUAHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSIHEHWE pPaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 33 PasyMHYIO LEHY Wau
BbINOJIHUTbL €€ CBOMMMW CUNAaMU 1 NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PAacX040B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUu ycayriu).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLLMX TpeboBaHMI NnoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHWs ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCcpoYKM HOBbIX CPOKOB MOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM PaboTbl (OKAa3aHHOW ycyru), BO3BpaLLaemMas nNoTpedbuTento npm oTkase ot
WCMOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yMTbiBaemasa npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbINOJHEHUA pPaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYIO yCayry), 3a UCKAOYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHyto ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YyCTaHOB/IEHHbLIX CPOKOB BbIMOAHEHUs paboTbl (OKasaHwa ycnyrn) uau
Ha3Ha4YeHHbIX NOTpebuTeNnem Ha OCHOBAHWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, eCan CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWM ycayr) He
onpeaeneHa - obLleN LeHbl 3aKasa. [JoroBOpoM O BbINOJHEHMM PabOT (OKasaHWUM YCAYr) MexKay
noTpebuTenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH BOslee BbICOKMIA pasMep HEYCTOMKY (neHu).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyleHMe CPOKOB Hayana BblNOJHEHMA paboTbl (OKasaHus ycayru), ee

3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0



Hayana BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana MWAUM NpPeabaBleHUs noTpedbutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWA ycayru), ee atana WaM NpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
OTAENbHOro BMAa PaboTbl (OKasaHWA ycayru) He onpeaeseHa [OTOBOPOM O BbIMOJHEHUM pPabOThI
(okasaHuu ycayrn).

Pasmep HeycTOWMKW (NeHW) onpepenaeTca, UCXOAA M3 UEHbl BbINOAHEHMA pPaboTbl (OKasaHuMA
YCNYru), a eciv yKasaHHaA LLeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecCTe, B KOTOpoMm TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A00OpPOBOMIbHOMO YA0BNETBOPEHUA TaKoro TpeboOBaHWA WAW B AeHb BblHECEHWA cyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena 406POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacTosAlei cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAU UCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKazaHus ycayrm) nponsoLwwno BCaeacTemMe HENPeoLoIMMON CMAbI UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHaAPYKEHUM HEeOOCTATKOB BbINOJHEHHOM pPaboThbl
(orazaHHoI ycnyru)

1. MoTpebuTtens Npu O6HAPYKEHUN HEeAOCTAaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOWU ycayru)
BMpaBe No cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOro MaTepuasia TaKoro e KayecTsa
WA NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu sToM NoTpebuTtenb 0b6A3aH BO3BPATUTb paHee NepeaaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM SIULLAMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMU HEAOCTaTKOB, 06
W3roTOBJAEHUWN [APYrOM BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINONAHEHUA paboTbl (OKasaHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKAa3aHHOW YyCAyrM) He yCTpaHeHbl UCMOJIHUTENEM.
MoTpebuTenb TaksKe BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHUU PaboTbl (OKazaHUK
YCAyru), ecnm UM obHapyrKeHbl CylLlecTBEHHble HeA0CTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOM ycayru)
WAN UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Motpebutenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX eMY B
CBA3U C HeAO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas notpebutento npu oTkase oT
WCMNOJIHEHUS [0roBOopa O BbIMNOJIHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4duTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW Yycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMWU BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru), moryT



6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYrv) UK B XOA4€E BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeZOCTaTKU NpU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAaHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX JIeT CO AHS MPUHATUA BbINOJIHEHHOW pPaboTbl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HEZABUMKMMOM
nMyLLecTBe.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocCTaTkM paboTbl (ycnyru), Ha KOTOpylO He YCTaHOB/EH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH FapaHTUMHbIA CPOK, WUCNONHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, UTO OHM BO3HWMKAW Nocse NpuHATUA paboTol (ycayrm)
notpebutenem BCNEACTBME HapyLIEHWUs MM MPaBUA WUCMOAb30BaHWA pesyabTata pabotol (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycmMoTPEeHHbI AOFOBOPOM FapaHTUMHBIA CPOK COCTAaBAAET MEHEe ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacToALWen cTaTbM, eciu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayru) uau no
NPUYUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyru) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HeOCTaTKOB, €C/M LOKaMKeT,
YTO HEZOCTaTKM BO3HUK/M 0 NPUHATUA UM pe3yabTaTta paboTsl (ycayrn) uam no NpuUYMHam, BOSHUKLLMM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycayru), HO B npefenax yCTaHOB/AEHHOTO Ha pe3ysbTaT paboTbl (ycayru) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBNeH. Ecniv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npenbsaBieHUsA NoTpedbutTenem nam obHapyKeHHbIN HeAOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHUIO HEeAOCTaTKOB BbINOSIHEHHOM PaboThI
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM IULLAMU;

OTKa3a OT WUCMOJIHEHWA [OrOBOPa O BbINOJAHEHMM PabOTbl (OKAa3aHUW yCAyrM) M BO3MELLEHMUSA
yb6bITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 30. CpOKM yCTpaHEHMA HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycyru)

HepoctaTkn pabotbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WMCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOroBope
MAW B WHOM MNOANUCHBIBAEMOM CTOPOHaMW [IOKyMeHTe /Mbo B 3aABAEHUM, HanpasB/leHHOM
noTtpebuTenem UCNoHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHue npeaycMOTPEHHbIX HACcToALWEN CTaTbe CPOKOB YCTPaHEeHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENb yNaauMBaeT NoTpebuTento 3a Kakabli AeHb



NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUNC/IEHMUA KOTOPOM onpeaenstoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpoKu yooBAeTBOPEHUA OTAENbHbIX TpeboBaHWU NnoTpebuTensa

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNO/NHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYyT1) CBOMMM CUNAMMU UAW TPETBUMM JIMLLAMM, A TaKKe O BO3BpaTe ynsavyeHHon 3a paboTty (ycayry)
OEHEKHOW CYMMbI M BO3MELLEHMUM YObITKOB, MPUYMHEHHBIX B CBA3WU C OTKA30M OT UCMOJIHEHMA A0roBOpPa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabAB/ieHMA COOTBETCTBYoWeEero TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3AHOM M3rOTOBMEHMM APYroi BELM U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUKM ycayru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOJAHEHUS PaboTbl (OKasaHuUs ycnyru), a B
C/ly4yae, ecNum 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIM AOTOBOPOM O BbINOJHEHUN PaboThI
(okasaHuK ycnyru), KoTopbili 6blN HEHaANEKALLLE UCTONHEH.

3. 3a HapylweHMe NpeaycMOTPEHHbIX HACTOALLEM CTaTbel CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTeNs MUCNOJHUTENb YN/aYyMBaeT MNOTPebUTeNto 3a KaXKabld [eHb MNPOCPOYKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbun 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT MCMNOJIHEHMA A0roBOpa O BbINOJHEHUU paboT
(okasaHuu ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCMNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAN AU NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTENA UM UCNOAHUTENA 06A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHWSA TBEPAON CMETbl, a NoOTpebuTenb - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/yyae, KOrga B MOMEHT 3aK/loYeHWs J[0roBopa WCKA4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/IEKALWMX BbINOHEHWIO PAaboT (OKa3aHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAaCcX0L0B.

NcnonHutens vmeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuasnoB M 0b6OpPYAOBaHUA, NPeSOCTaBASEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMWU IMLAMU YCAYT, KOTOPOE Heb3s 6blN0 NPeayCMOTPETb NPU 3aKJYEHUN
forosopa. Mpu oTKase noTpebuTens BbINONHWUTL 3TO TpeboBaHWE UCMONAHWUTENbL BNpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeOb6XOAMMOCTb  BbINOAHEHMA  AOMNOMHMTENbHbIX pPaboT (OKasaHwuA
AOMNONHUTENbHbIX YCAYT) U MO 3TOM NPUUYMHE CYLLECTBEHHOrO NpeBbilleHMsA NPUBAU3UTENBHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutena. Ecam notpebutens He aan



cornacue Ha npesbilleHUe NPUBANUIUTENBHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA A0r0BOPa.
B 3TOM c/lyyae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTtbl LeHbl 32 BbINONHEHHYIO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
npesbileHna NPUbM3NTENbHOM CMeTbl, 0053aH WCMNOJIHUTL AOroBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOAHWUTL paboTy, onpeaeneHHY A0roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPpeCTBaMM, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTtenb, npegocTaBMBLLMIA  MaTepuan [ANA BbINOAHEHUA paboTbl, OTBeyaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaA/eXKallero
KayecTsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTena oniadnsaeTtca notpebutenem npu 3akaoYeHUM yKasaHHOro Aorosopa
NOMIHOCTbIO MAM B pa3mepe, YKaszaHHOM B [JOrOBOpe O BbINOJAHEHMM paboTbl C  yc/ioBUEM
OKOHYaTe/NIbHOrO pacyeTa Npu NoayYeHUM notTpebutenem BbINOAHEHHOW McnoaHUTENeM PaboTbl, ecnu
WMHOM NOPSAAOK PacyeToB 3a MaTepuan UCMOHUTENA He NPeayCMOTPEH COr/lalleEHUEM CTOPOH.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bObiTb
npefocTaBneH WUCMoAHUTENeM noTpebutento B  KpeauT. [locneayowee U3MEHEHWE  LeHbI
NnpeAoCTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCnoaHUTENA U Heobxoaumble AN BbINOJHEHMA PaboTbl TEXHUYECKUE CPescTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

O npuMmeHeHUn NOJIOXKEeHMUM cTaTbM 35 K OTHOLIEHWAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Belpto) noTpebutens

1. Ecnu paboTa BbINONHAETCA NOMHOCTBIO AWM YacTMYHO M3 MaTepuana (c Bellbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) U NpaBUIbHOE ero UCNoJIb30BaHME.

NcnonHutenb 06a3aH:

npeaynpeauTb noTpebuTens o HEenpUrogHocTM WM HeaobpoKayecTBEHHOCTM MNepesaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb OT4eT 06 M3pacxog40BaHUN MaTepurasa U BO3BPATUTb €ro OCTaToK.

B cnyyae nMOAHOM MAWM YacTMYHOW yTpaTbl (NoBpe)kAeHWA) maTepuana (Bewu), NPUHATOro oOT
notpebutens, ucnonHUTenb o0ba3aH B TPexAHEBHbIN CPOK 3aMeHUTb ero oAHOPOAHbIM MaTepuasiom
(BelLblo) aHAaNOrMYHOTO KayecTBa M MO KefaHUto noTpebutensa U3rotoBuTb U3genve U3 o4HOPOAHOrO
maTepuana (sewiu) B pasyMHbIi CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHaaormyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaATHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewin), a Tak»Ke pacxoabl, NOHECEHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTepuana (Belim) onpeaenseTca, UCXOAA U3 LEHbI
maTepuana (selu), CylLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutena AoKHO 6b110
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelueHus, ecamn TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

LileHa maTepuana (Bewu), nepenasBaemoro WCNONHWUTENID, OnpeaenseTcA B A0rosope o
BbINOMIHEHUM paboTbl MAM B UMHOM [AOKYMeHTe (KBMTaHLUMM, 3aKase), MnoATBep:KAalolem ero



3aKntoueHue.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YaCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edYb 3a CO60M ero NoHYIo
WA YaCTUYHYIO YTpaTy (noBpexxaeHune) Mbo eciiv yKasaHHble CBOWCTBa MaTepuana (Bewu) He MOru
6bITb OBHapPYKEeHbl NPY HaaNeKalllel NPUeMKe UCMNONHMTEIEM 3TOTO MaTepuana (seLm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6sa3aHHOCTb McnoAHUTENA WHPOpMMpOBATb noTpebutens o6 o06CTOATENbCTBAX,
KOTOPble MOTyT MOBAWUATb HA KAauyecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycnyru) uam nosnedsb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WMHOPOPMMPOBATbL NOTPebUTENAa o Tom, 4To cobntogeHue
yKa3aHui NoTpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCAyrn) Uam nosaeds 3a CO60M HEBO3MOXKHOCTb €€ 3aBEPLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyecTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsaaoK M popmbl oNaaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyr)
(8 pea. PengepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHatTMa notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aKH0YEHMM AOTOBOPA B MOJIHOM pa3mepe MU NyTeEM BblAaym aBaHCa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/NMYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBLa (MCMOMHUTENA) MyTeM BHECEHWS Ha/IMYHbIX
AEHEXKHbIX CpeacTB npoAasuy (McnonHUTeNto), Mbo B KPeaWTHYIO OpraHu3aumio, Mbo naaTerKHomy
areHTy, OCyLLEeCTBAAOLLEMY AEeATENbHOCTb MO NpUemy naatexkein pusnyeckmx aumu, nMbo GaHKOBCKOMY
nnaTeXXHomy  areHTy (cybareHTy), ocyllecTBAslOWEMY  OeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M BGAHKOBCKON OeATeNbHOCTM, €C/IM WMHOe He YCTaHOBJEHO
denepanbHbIMM 3aKOHAMM UKW UHBIMWU HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoin ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTeNs nepes NPoAaBLOM (MCNOAHUTENEM) MO onaaTe TOBapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMb6o B KpeauTHYIO
OpraHu3aumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEeATE/NbHOCTb MO Npuemy nnaTexen
du3MyeckMx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOM A,eATe/IbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)



Cratba 38. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He nognafatoT noj AenCTBME HAcToAWeWl rasbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
nortpebuTtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBaoTca Mpasutenbcteom Poccuitickolt degepaumm.

Fnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB MNOTPEBUTE/NEN

Cratba 40. ®epnepasibHbI rocyAapCTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt rOoCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deepasbHbiM OpraHOM WCMONHUTENbHOM BAacTu (Aanee - opraH
rocyapcTBeHHOro Hagsopa) B nopaake, ycraHosaeHHoM MpasuTenbcTsom Poccuitickont Pegepaumm.

2. PepnepanbHblii rocyaapcTBEHHbIN Haa3op B 06aacTy 3aWuTbl NpasB notTpebutenein BKAOYaET B
cebs:

1) opraHusauMio U npoBefeHMe MNPOBEPOK CO6MOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMU,
nNpoAaBLUamn, YNOJAHOMOYEHHbIMU OPraHM3aLUMAMU  UAM  YNOJHOMOYEHHBIMU  UHANBUAYANbHbBIMM
npeanpuHUMaTENs MK, MMNopTepamu) TpeboBaHWUI, YCTaHOBAEGHHbIX MeXAyHapoAHbIMU A0roBOpamu
Poccuiickolt depepauumn, HacToAWMM 3aKOHOM, APYrUMKU  deaepanbHbIMU 3aKOHaMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMKU akTammn Poccuiickolt Pegepaumm, peryavpyowmmm oTHOLEHUA B obaactu
3aWmTbl Npas notpebuteneit (ganee - obasaTenbHble TpeboBaHUA), NpPeAnUCaHUA AONKHOCTHbIX KL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHu3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuAM, obecneumBalowum 6e3onacHOCTb TOBapoB (paboT, ycayr) ANA KU3HM M 340POBbA
notpebuTeneit, OKpy)KalLen cpeabl, npeaynpexaeHne A[encTBuin, BBOSAWMX noTpebuteneir B
3abnyxKaeHne, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLECTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MEXKAYHAaPOAHbIMK AoroBopamu Poccuitickon deaepaumun, degepanbHbIMU 3aKOHAMU U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamu Poccuiickont Pepepaunu;

3) npMmeHeHUWe B NopsAKe, YCTaHOBAEHHOM 3aKoHoAaTe/bcTBOM Poccuiickoit ®eaepaunn, mep
npeceyeHuUa HapylleHUt obnAsaTenbHbix TpeboBaHMIA, Bblgadyy npeanucaHuini o nNpekpalleHun
HapylleHMin npas noTpebuteneit, O MpPeKpalleHUM HapylleHnit obAsaTenbHbix TpeboBaHW, 06
YCTPaHEHUN BbIABNEHHbIX HapyleHuA obA3aTenibHbIX TpeboBaHWN, NMpuUBAeYEHUE K OTBETCTBEHHOCTU
JIULL, COBEPLIMBLLMX TaKMe HapyLLeHUs;

4) cuctemaTuyeckoe HabnlogeHMe 3a UCNONHEeHWeM o06s3aTenbHblX TpeboBaHW, aHanM3 U
MPOrHO3MpPOBaHNE COCTOSHUA UCMONAHEHWA o0b6s3aTenbHbiXx TpeboBaHMIA NpM  OCYLLECTBAEHUU
M3roTOBMTENAMM  (MCMOAHUTENAMW, NPOAABLAMMW,  YNOJAHOMOYEHHbIMW  OpPraHM3aLMAMM UK
YNOJIHOMOYEHHbBIMU MHAUBUAYANbHBIMU NPeANPUHUMATENAMMU, UMMNOPTEPAMK) CBOEN AEATEIbHOCTH;

5) ctatuctuueckoe HabnogeHue B obnactn obecnedveHUs 3alMTbl NpaB notpebutenen, yyvet u
aHann3 cayd4aeB NPUUMHEHUA Bpeda KMU3HM U 300POBbI0 MOTpebuTenell, oKpyKalollel cpeae U
nMyLLecTBy notpebuteneit, ceasaHHOro ¢ npuobpereHnem 1M Ucnoab3osBaHMemM ToBapos (pabort, ycayr) ¢



HeaoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAmbo ¢ npepocTaBaeHWem noTpebutenam
HecBOeBpPeMEHHOW, HEMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
(paborax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oUeHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hapgsopa B 061acTH 3alWKUTLI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATEeNbHOCTH, MNpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTAa, roCyAapCTBEHHbIX AOKNAA0B O 3awmTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHoMm MNpaButensctBom Poccuintckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactu 3awmTbl NpaB noTpebuTenei, opraHusaumMern U NpoOBeAEHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHumartenen, UMNopTepoB), NPUMEHSAIOTCA NonoxKeHus PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUAMYECKUX NUL U UHAUBMAYANbHbIX NpeanpuHMmaTenei npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30opa) U MyHULMMNAbHOrO KOHTpona".

4. [OoMKHOCTHble /MUA@ oOpraHa rocyJapCTBEHHOrO Hag3opa B MopAAKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit deaepaumm, UMeOT NpaBo:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOYynpaB/ieHMA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (McnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHW3auMii UAM YNOJHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTesnel, MMNopTeposB) WMHPOPMAUMIO U OOKYMEHTbl MO BOMpocam
3alKTbI NpaB noTpebuTenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAOoCTOBEPEHMA U KOMUM NpMKasa
(pacnopsixkeHunn) pykoBoauTens (3amecTutensa PyKoBOAWUTENs) OpraHa rocyAapCTBEHHOro Hagsopa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aunein nam ynoaHOMOYEHHbIM
WHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN OeATe/NbHOCTU, B
Lenax nposeseHnsa MeponpusaTUiA Mo KOHTPOAID;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peanusyembix NoTpedbuTenam, gna NpoBeAeHNs Ux NccnesoBaHUMn, UCMbITAaHUNA;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENSAM, NPOAABLLAM, YNOJHOMOYEHHbIM OpraHM3auuam nm
YNONHOMOYEHHbIM  UHAMBMAYA/NbHbIM  NpeagnpuHUMaTeNsM,  UMIopTepam)  npegnucaHus o
NPeKkpaweHUn HapyweHWin npaB noTtpebutenell, O nNpeKpalleHUM HapylieHun o0b6s3aTenbHbIX
TpeboBaHMIA, 06 yCcTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbIXx TpeboBaHWI, O NpPOBeAEHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLEHMA Bpeda KU3HM, 3[40POBbI0 W UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEHUAX B 0bnactu 3awmTbl npas
notpebuteneit, paccmaTpmBaTb gefa 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYyLIEHUAX W
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyleHUsMmU
obAsaTenbHbIX TpeboBaHMI, ANA pPelleHns BOMNPOCOB O BO3OYKAEHUWN YrOMIOBHbIX A€ MO NpU3HAKam
npecTynneHuni;

7) obpawatbca B cyn C 3asBAEHUMAMW B 3alMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3as8BAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUn
OEATEeNbHOCTM  UHAMBUAYaANbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYA/IbHOMO
npeanpuvHMMmaTens) 3a HeogHoOKpaTHoe (ABa U bonee pasa B TeyeHUe 04HOMO KaneHgapHoro roga) uam
rpyboe (noeneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTpaBAeHWUA Nto4ei) HapylweHue npas
nortpebuTenei.

5. OpraH rocygapCTBEHHOro HaA3opa MOXeT 6biTb NPUBAEYEH CYAOM K ydacTuio B aene nnbo
BrpaBe BCTynaTb B Ae€/10 NO CBOEN UHULMATUBE WAWU NO UHULMATMBE NN, Y4acCTBYIOWMX B Aene, Ana
Jaun 3aKNlouYeHWs no Aeny B UeNsxX 3alWuTbl NpaB noTpebuteneir B nopsaxe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit deaepaumu.

6. OpraH rocyaapcTBeHHOro Haj3opa BMpase AaBaTb Pas3bACHEHUSA MO BOMPOCaM NPUMEHEHUA



3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickoit Penepaumm, peryimpyoLinx oTHOWEHNA B
o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocypapcCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTAHOB/IEHHbIM  TEXHUYECKMMW  PerfiaMeHTamM, OCYLLECTBASETCA TaKKe  YNOoJHOMOYEHHbIMU
desepanbHbIMM OpraHammn UCNONHUTE/IbHOM BacTM B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoi
denepaunn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
WCNONIHUTENIbHOM BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEN CTaTbM, OcyLlecTBAseT GopmMnpoBaHue U
BeAEHMEe OTKPbITOro M 06LWeA0CTYyNHOro rocyaapcTBeEHHOro MHGOPMaLMOHHOIO pecypca B obnactu
3aWmMThl nNpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsajke,
ycTaHoBeHHoM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

Cratbs 41. 0683aHHOCTb M3rOTOBUTENSA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHON OpraHM3aumm
WUAW  YNONHOMOYEHHOIO MWHAMBUAYANbHOTO NpeanpuHUMMaTens, WUMNopTepa) no NpPeLoCTaB/eHUIo
MHPOPMaLMM opraHy rocy4apcTBEHHOIO Hag3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNONHOMOYEHHAA OpPraHU3auUns UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep) no TpeboBaHMIO OpraHa rocyaapcTBEHHOro Haa30pa,
ero AONXHOCTHbIX nuL, 06A3aH NpPefoCTaBUTb B YCTaHOB/EHHbIM MMW CPOK AOCTOBEPHblE CBeAEHWS,
JOKYMEHTalUMo, O6bACHEHMA B MUCbMEHHOW W (Man) yCcTHOM dopme U UHYID WUHPOPMALUIO,
HeobXxoaMMyl0 A/A OCYLWECTBAEHWA OPraHOM FOCYyAapCTBEHHOro HaA30pa W ero AONAMKHOCTHbIMM
NINLAMM NOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit ®epepauymm.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. [oAHOMOYMA BbICWUIMX WCMNOJHUTENbHLIX OPraHOB TOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuitickoit Pepepaumm B 061acTm 3awmThl Npas notpebutenem

(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
BbICIUMIA  MCMNONHUTENbHbIA OpraH rOCyAapPCTBEHHOM BNACTM  COOTBETCTBYIOLLErO CyObeKTa
Poccuiickolt depepaumm ocyLLecTBAsAeT MeponpuaTMA No peannsaumnun, obecneyeHunio U 3awmuTe npas

I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NOAHOMOUUI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB noTpebuTeneid, yCTaHOBAEHHbIX 3aKOHaMMK U
WHbIMWM HOPMaTMBHbIMM NPABOBbIMK akTamu Poccuiickoin Peaepauum

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebuteneit, yCTaHOBAEHHbIX 3aKOHAMW WM MHBIMU HOPMATUBHbLIMMU
npaBoBbIMM  aKTamun  Poccuitickon  ®epepaumu, npogasel,  (MCNOAHUTENb,  U3TOTOBUTED,
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHbIN  NpeanpuHUMaTENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKLAHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.

CraTbA 44. OcyliecTBaeHmMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUA

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYyHMUMNANbHOrO 06pa3oBaHMA OpraHbl
MECTHOr0o CamoynpaBs/ieHna Bnpase:



paccmaTpuBaTb Kanobbl noTpebuTenelt, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alMTbl NpaB
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TAKXe OnacHblIX [AAA »KM3HW, 3[0pOBbA, WMMYLLECTBA MOTpebuTenein u OKpy!Kalowen cpeapl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJIHUTENbHOW  BAacTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

CraTbs 45. MpaBa 06L1ecTBeHHbIX 06beaMHEHUI NOTpebuTenei (Mx accoumaLuii, co30B)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnpaBe 06BbEANHATLCA Ha JOO6POBONLHON OCHOBE B 06LWECTBEHHblIE 06beAMHEHUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbLIE OCYLLECTBAAIOT CBOKO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAaTeNnbCTBOM Poccuinckoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/Iel BpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMM K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTb HE3aBUCUMYIO 3KCMEepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAloAeHMEM MpPaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOrO HaA3opa M OpraHbl MecTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLlweHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNNA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMUM SKCNEPTU3 MO paKTam HapyLLueHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenenn. lMpu  ocywecTBNEHUN OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MXx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTenNel, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAeHUWE [OKYMEHTOB (BbIMOJHEHME
aenctenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHWO NoTpebutensa He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEOb6Xo4MMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHOpmaLMio, KoTopas OyaeT cnocobcTBOBaTb peanusauMuM NpPaB M 3aKOHHbIX WMHTEPEcoB
notpebuteneit. Mybankyembie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCef0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamoii;

BHOCUTb B deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKM NPeasoXKeHUs o
NPUHATAX Mep NO MOBbILWEHUIO KayecTBa TOBApOB (paboT, yciyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PEryiMpoBaHnmn 0b6A3aTebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENIbHOW BAACTU MaTepuasbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBapOB
(BbInONHEHMe pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx MNpaBa noTpebuTenei, yCTaHOB/IEHHbIE 3aKOHaMW M WMHbIMK
HOPMAaTUBHbLIMM NPABOBbIMW akTaMu Poccuiickolt ®eaepaumu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy NPUHECTM MPOTEeCTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  defepanbHblX OPraHOB MCMOAHWUTENbHOW BAACTM, aKTOB OpPraHoB



WUCMONIHUTENIbHOW  BNlacTM  cybbekToB Poccuitckon  Pepepaumm M akTOB  OPraHoB  MECTHOrO
camoynpas/ieHns, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpytowmm OTHOLWEHNS B 061aCTM 3alUmTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPLITbIX M
0o6LWwenoCTyNHbIX  rOCYAApPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06/aacTM  3awmMTbl  Npas
notpebutenei, kayectsa U 6esonacHoCTU ToBapoB (paboT, ycayr).
(ab3aL, BBepeH deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3allMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpasieHus, ObLLeCcTBEeHHble
obbeanHeHns noTpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
npeKkpaweHnn NpoTUBONPaBHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENS, NPOAABLA, YNOJHOMOYEHHOM
OpraHusaLmm Uan ynoa1HOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPA) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpeburenem.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa CyA 06A3biBaeT NpaBoOHapPYLLIMTENs AOBECTU B YCTAHOB/EHHbIV
CYyAOM CPOK Yepes cpeacTBa MaccoBoM MHOPMALMN MU UHbIM cocobom A0 cBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpPU3HaAHWKU  OEeWCTBUIA  U3roToBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHn3aumnm UAN YNoJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLErO WCK MOTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJ/IEHUSA TParKAAHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUM U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMMmaTens, UMNopTepa), B YacTM BOMPOCOB, UMENU /I MECTO TaKMe AENCTBMA U COBEPLLEHbI N
OHM  U3roTOBUTENEM  (MCMONHUTENEM, NPOAABLOM, YMNO/JHOMOYEHHOW  OpraHuM3auuen  unu
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHMEM WCKA, MPeabaB/ieHHOro 0bWecTBEHHbIM 06beanHEHUEM
notpebuteneit (Ux accoumaumein, COK30M), OpraHamm MECTHOro CamMoynpaB/ieHUAa B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cys NPUHUMAET pelleHue O BO3MeLLeHUU O0bLLeCTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, Cow3y), opraHam MECTHOro CamoynpaB/ieHUA BCeX
MOHECEHHbIX MO Aeny CyAebHbIX M3OEP’KEK, a TaKKe WMHbIX BO3HUKLWIKWX A0 obpalleHua B cya w
CBA3aHHbIX C PacCMOTPEHNEM Aena HeobXoAMMbIX PacxodoB, B TOM YMUC/Ie PacxodoB Ha NposBedeHue
HE3aBUCMMOWM 3KCNepTU3bl B C/y4ae BbIABAEHUA B pe3ynbTaTe MNPOBEAEHWUS TaKoM 3KcrnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).
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